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One of the jewels in the crown of transport in Canterbury 
is Christchurch International Airport Ltd (CIAL). Hats off 
to CIAL who have made a big investment in a world class 
terminal and are busy developing runway improvements. 
It is one of few airports in this part of the world with  
24/7 aircraft movement operations. We are seeing good 
recovery post-earthquake with increased passenger 
numbers, particularly in the tourism sector. There has 
been a marked increase in the number of wide-bodied 
aircraft servicing our airport connecting directly with 
overseas markets, which is important for the exchange of 
people as well as valuable airfreight. Not long ago 
Christchurch had an annual airfreight deficit in terms of 
export cargo of around 40,000 tonnes (in other words, 
that cargo had to be moved north and shifted out of other 
airports after road carriage). Increasing wide-bodied 
aircraft will mitigate that problem. 

The development of  accommodation, hospitality, retail and 

light industrial infrastructure around the airport is also 

accelerating rapidly and providing a coordinated piece of  

infrastructure to service the wider community. 

Historically, rail has linked our regions to our cities and our 
island to the north. There are serious questions being asked 
about the viability of the rail network which is costing  
the Government $200 million a year, every year. Of local 
concern would be the TranzAlpine link due to the downturn 
in coal prices and no sign of early recovery. The TranzAlpine 
is seriously dependent on coal carriage and is certainly  
not viable if it is just used as a tourist route. However, the 
tourism offerings that both the TranzAlpine and the Coastal 
Pacific routes provide are unique. They are well-supported 
services and need to be protected and enhanced across 
the South Island. Rail serves an important but probably 
underutilised capacity in heavy freight connectivity, which 
is significant in a region where production is increasing, 
particularly of export-orientated produce that needs to be 
transported to our ports. 

From a port perspective it is really encouraging to see the 
accelerated development of the business plans for the Port 
of Lyttelton. The Port of Lyttelton has the potential to be a 
world-class beachhead for our region and the South Island. 
We should also acknowledge the increased activity at the 
Port of Timaru and its linkages with the Port of Tauranga in 
terms of providing consolidated cargo offerings. 

From a roading perspective, overall and relatively speaking, 
we are well served. The long term planning, particularly for 
roads of national importance through to 2020 by NZ 
Transport will mean that we continue to be well serviced. 
We are all impressed by the development of the overpass 
at the airport, which will markedly improve what is a major 
bottleneck on State Highway 1 and with respect to airport 
access. It is exciting to see the development of the northern 
arterial route, but we have a long way to go to resolve 
traffic congestion on our Northern Motorway. Brougham 
Street continues to be a thorn in the side of efficient 
transport with gridlock more often than not. This is particularly 
frustrating for traffic trying to get to the Port of Lyttelton. 
The Summit Road closure has been a major disadvantage 
in terms of road access to the port and it is pleasing to see, 
at last, agreement to get that road re-opened. We have 
general congestion in the city, which is partly due to the 
infrastructure rebuild and roadworks but also due to the 
fact that we have increased economic activity post-
earthquake on roads that have reached their capacity. 
Good planning and novel alternatives for transport routes 
in and out of the city are both required. 

Finally, we have a 30km limit introduced in our central city, 
designed to calm traffic and be more supportive of other 
transport modes in our central city. The jury is out on the 
effectiveness of that but let’s see how it goes. 

In summary, a pass mark for transport infrastructure, but 
still plenty of work to be done. 

Peter Townsend  
Chief Executive  
Canterbury Employers’ Chamber of Commerce 
petert@cecc.org.nz

Transport – a mixed bag
Transport systems comprise the veins and arteries of  our region that carry the lifeblood of  our 
economy. Overall, Christchurch and Canterbury are relatively well served when it comes to transport 
infrastructure. We have some excellent examples of  good transport systems, but we also have some 
which are found wanting and need early resolution. Transport is an area where a lot of  long term 
planning and strategic thinking is required.
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But how often do we contemplate the significance of 
these heavy traffic movements and the wider industry 
they represent? According to the latest Westpac Industry 
Insights report into the transport, logistics and distribution 
sector, the industry produces $12.5 billion per annum – 
around 5.4 per cent of New Zealand’s GDP.

The wider contribution of the industry – particularly to our 
region – is far more significant. Our two major industries, 
tourism and agri-business, rely wholly on our transport 
network. Canterbury and the South Island is a generator of 
food and natural resources. Without transport, logistics 
and distribution to get these goods to and from markets, 
the local economy simply could not function.

Over the next two decades, we expect to see dramatic 
changes in the sector. Cargo ships will be getting much 
bigger, to improve efficiency on international routes. This 
will involve upgrading our ports, which Lyttelton Port 
Company is currently doing to meet the demand for 
deeper draught vessels. Increased competition between 
ports will also see more consolidation and alliances, as well 
as investment in additional infrastructure like inland port 
developments – two of which are being established in 
Canterbury. Rail will remain a factor, especially as ports 
utilise its efficiencies for container movements, but we are 
expecting to see many more trucks on the road. 

Over the next 30 years, freight volumes nationwide, measured 

in tonne-kilometres, are expected to grow by almost 50 per 

cent. Rail and coastal shipping will take up some of  that 

capacity, but the majority is expected to be carried by an 

expanding fleet of  trucks.

This growth, while good news for the economy, is expected 
to test our infrastructure. Other road user’s tolerance for 
sharing the road with a growing number of trucks – 
especially as our tourism industry seeks to drive growth in 
the independent travel market – will likely be a source of 
friction. 

A somewhat hidden pressure for the industry is also the 
availability of skilled workers. An aging population and 
demand for skills in other areas could create a potential 
pressure point, right at the time when the industry’s need 
is greatest.

The transport, logistics and distribution sector represents, 
quite literally, the flow of our economy’s lifeblood. As 
demand expands over the next 30 years, with current 
limitations in available coastal shipping, the relative 
inflexibility of our rail network, and pressures on our roads, 
it is time for the industry in combination with Government 
to start seriously exploring alternative growth options.

And next time you are stuck behind a truck at the lights, it’s 
worth considering that its Canterbury’s future they are 
transporting.

The latest Westpac industry reports: Industry Insights – 
Transport logistics and distribution and Ship-shape 
November 2015 are available for download at: westpac.
co.nz/business/economic-updates/economic-research-
and-market-strategy/.

Rob Howie  
Regional Manager – South Island 
Commercial Corporate and Institutional  
Westpac

It's a familiar scenario for most of  us since the earthquakes – our daily commute is often peppered 
with frustrating moments as we find ourselves sandwiched between heavy trucks, waiting for the slow-
moving behemoths to navigate traffic cones, closed streets and short-phasing traffic lights.

Canterbury on the move
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Health and safety has had a shake-up, with the new 
Health and Safety at Work Act now in operation. The  
new law is aimed at getting people doing everything  
they reasonably can to achieve safety in the workplace – 
identifying possible hazards or risks and taking all 
reasonably practicable steps to eliminate or minimise 
those hazards or risks.

While the ‘person in charge of a business unit’ has overall 
responsibility to achieve a safe workplace, everyone else at 
work is now also expected to do everything reasonably 
practicable to do the same. Every workplace must make 
provision for staff to participate in improving health and 
safety on an ongoing basis, whether by way of safety reps 
on a health and safety committee, or by some other form 
of participation. Businesses operating in lower risk 
occupations that have fewer than 20 employees will not be 
required to have safety reps but may choose some other 
way of involving their staff in ongoing health and safety.

Penalties for non-compliance with the new law are higher 
than before – up to $3 million and possibly imprisonment 
– for non-compliance resulting in death or serious injury.

Compliance with the new law comes down to doing 
everything reasonably practicable to ensure safety in your 
workplace. Non-compliance comes down to not doing 
everything reasonably practicable to ensure the workplace 
is safe. 

If someone in the workplace is hurt, and the employer  
has failed to do everything reasonably practicable to make 
sure the workplace is safe, the employer could be held 
liable. But if the employer had done everything reasonably 
practicable to make the workplace safe, the employer 
would not be liable. 

Parental leave changes have now come into effect. The 
Parental Leave and Employment Protection Act provides 
for more paid parental leave (18 weeks) to greater numbers 
of employees, including casual and short-term workers. 

A welcome aspect of the new law is that parental leave 
payment can be made even if the employee resigns their 
position. This will reduce the problem of uncertainty – 
employers not knowing whether or not their employee will 
actually return to work after their period of parental leave. 
It will allow employees to be upfront about whether or not 
they intend to return to the workplace, giving employers 
more certainty for business planning. 

The new law also provides for ‘keeping in touch’ days 
where employees can work limited hours during their paid 
leave if they choose. This will help employees keep their 
work skills current and make their full return to work easier. 

These new provisions will allow for better transitions in and 

out of  parental leave and better communication in the workplace. 

Casual work is now more clearly defined in the Employment 
Relations Amendment Act 2016. 

Employment agreements must now specify the number of 
guaranteed hours of work and must provide for compensation 
payment if shifts are cancelled with insufficient warning. 
These provisions address complaints made about ‘zero 
hours’ casual contracts in some industries. 

The new Act requires employers to keep records that are 
detailed enough to demonstrate that minimum employment 
entitlements are being complied with. 

The Act also sets out more clearly the circumstances in which 
an employee can be barred from secondary employment 
with another employer – protecting commercially sensitive 
information, conflicts of interest etc.

Holiday pay continues to cause headaches in some 
workplaces. 

 Change in employment relations
The employment relations area is undergoing change – and employers need to know how new 
regulations and laws will affect their workplace.
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Some high profile organisations have admitted underpaying 

holiday pay as a result of  inadequacies in their payroll operation. 

Payroll operators are facing difficulties in sorting out what to 
pay for annual holidays for employees who work irregular  
hours. The difficulty arises from the fact that the 
requirements set by the Holidays Act stem from the 1940s 
when working weeks were based on traditional Monday to 
Friday hours. This is no longer the case for a significant 
number of employers and workers.

BusinessNZ recommends changing the Act so that the unit 
of calculation of holiday pay is based on hours rather than 
days or weeks, since employment patterns these days are 
so flexible that there is no consistent definition of a week 
or a work day.

As employment regulations undergo amendment, it’s 
important for businesses to keep up to date with the 
changes. Your regional business organisation, The Chamber 
can provide the latest information and advice on new 
employment relations requirements.

Kirk Hope  
Chief Executive  
BusinessNZ

 >> businessnz.org.nz
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 FEATURE

In the five years since the devastating 6.3 magnitude earthquake 
Christchurch’s transport infrastructure has come a long way. From 
cordoned off streets to an abundance of road works, limited freight 
movements and a never ending slew of road cones, Canterbury  
was faced with challenge after challenge.

TRANSPORTING 
CANTERBURY’S 
ECONOMY
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Today, Rhys Boswell, Christchurch International Airport’s 
general manager of Strategy and Sustainability, thinks 
the transport sector is tracking better than ever before.

“Growth occurs in a very irregular fashion. If you go back 
and look at the growth profile of Christchurch over the past 
50 years it would be very stepped, with peaks and troughs,” 
he says.

“We are just coming out of a trough associated with the 
combined effects of the earthquakes and the GFC and 
we’ve become quite a mature market from a domestic 
point of view, for a population of our size, and as New 
Zealanders in general, because we travel a lot.”

Thanks to Christchurch’s crucial role as the acknowledged 
Gateway to the South Island and the addition of new services 
by a number of airlines, particularly those based in Asia, 
the airport is now experiencing an influx of traveller numbers. 
This year it looks set to achieve 6.3 million passenger 
movements – eclipsing pre-earthquake figures. This, coupled 
with further expansion plans, means that by 2025 the 
airport hopes to welcome 8.5 million passengers. 

Not only does this benefit the airport, Rhys says, but it will 
add an additional $1 billion to Canterbury’s economy annually 
and create 10,000 jobs.

However, to reach that goal a great deal of work and 
considerable long-term planning has been undertaken, 
allowing the airport to not only focus on the development 
of passenger services, but also put freight back on the 
radar.

Freight leaving Christchurch has generally been held in the 
belly-hold of scheduled passenger aircraft, due to the 
small number of dedicated freighter services in the area. 
Beyond the Qantas freighter that flies between Christchurch 
and Sydney there has been little need to sustain dedicated 
freighters, Rhys says. However, as passenger movements 
increase, so do the key opportunities for freight in and out 
of the region. 

“The simple calculation is the more aircraft, and the larger 
the aircraft we get access to in Christchurch, the greater 
the freight capacity,” he says. 

“DEMAND EQUALS SUPPLY.”

Businesses did their best to manage and now developments in the transport sector are well underway; new 

airlines and airport redevelopment has once again made Christchurch an accessible destination, motorways 

are under construction in every direction and the new Midland Port is set to open shortly.
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Two anchor tenants at Dakota Park which are driving a 
considerable expansion in air-freight services are 
Freightways and Courier Post. Together they require 
27,000sqm of warehousing space, attached to aircraft 
parking facilities, taxiways and lighting, which the airport is 
currently constructing. This important stage of Dakota Park’s 
development involves a capital investment of more than 
$50 million dollars and will be completed by 2018.

“The move to this location was first conceived back in the 
1990s. It was understood that when the airport grew to a 
certain size, there would be pressure on the on-going ability 
to operate freight activities out of the existing facilities. We 
have effectively reached that point now,” Rhys says.

“It’s also a cyclical proposition, because the more business 
activity you get at an airport, the more the stimulating 
effect to passenger movements, which grow and result in 
more freight opportunities, which drives demand for freight 
logistics.”

A key component to the expansion of Christchurch Airport 
was access, something aided by the NZ Transport Agency.

“For the project to succeed we needed to provide access 
to distinct activity areas within the airport”, Rhys says.

“The terminal and passenger activity area is serviced by  
the Memorial Avenue Interchange. To the north we’ve got 
the tourism transport hub, known as Mustang Park; and  
in the south we’ve got Dakota Park being serviced off the 
Southern Airport Access.

Forward thinking and planning was especially important when 

it came to airport access, which was why the airport and the 

Transport Agency began discussions more than 10 years ago. 

“We wanted to separate the three very different vehicle 
movement types,” Rhys says.

“We’ve got the Christchurch passenger coming to and 
from the airport via Memorial Avenue and that will continue 
as it does presently; we’ve got tourism activity centred 
around Harewood Road, where tourists can pick up a vehicle 
and proceed on their journey; and we’ve got heavy trucks, 
fuel vehicles and the like coming in and using Dakota Park 
at the moment.”

Transport Agency Southern regional director Jim Harland 
says the airport is extremely valuable to the region, and it 
had to be a key player after the earthquakes as the 
organisations involved in transport planning and delivery 
got together to ensure the right things were happening as 
quickly as possible.

Given the way people changed their travel patterns around 
Christchurch following the quakes, something had to be 
done quickly to maintain efficient transport links, he says.

A large component of  the airport’s freight and transport strategy is the development of  Dakota Park. Conceived as a light 

industrial, logistics and distribution-focused park, Dakota Park is based around air-freight handling facilities. 
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A partnership between the Transport Agency, CERA, the 
Ministry of Transport, Environment Canterbury (ECan), 
Christchurch City Council, Waimakariri Council, Selwyn 
District Council, CIAL, Port of Lyttelton and KiwiRail was 
established to lead this work, resulting in the Greater 
Christchurch Transport Statement.

“This had as its priority port and airport access, the 
Western Corridor linking Belfast and Hornby, access from 
the north and south-west and city links,” Jim says.

“Immediately after the quakes, traffic patterns in Christchurch 
changed massively – no longer heading into and through 
the city to jobs and the CBD, instead people had to go 
around the city centre. Ring road traffic increased by 30 to 
50 per cent.” 

As for the long term plan, Jim says it was important the 
Transport Agency considered whether or not they were 
doing the right thing.

“There was a genuine effort made by the transport partners 
to ensure our big highway projects were still what Christchurch 
needed both long-term and post-quakes,” he says.

Highway manager Colin Knaggs says the Transport Agency 
recognises the work on the city’s roads has caused stress 
for many people. 

“We affect people’s lives and it takes time to talk to those 
who are personally affected by a new highway alignment 
and take them through that process,” he says.

To make the process as easy as possible, much forethought 
and consultation was put in. Work on the Western Corridor 
was delayed by a year due to ongoing consultation with 
people and businesses in the area, including CIAL, and 
many rearrangements had to be made, including a redesign 
of the golf course, a chicken farm, a sawmill and airport 
access details.

Bordering the airport, the Russley Road upgrade (part of 
the Western Corridor) is one of a number of roading projects 
currently being undertaken by the Transport Agency. The 
existing two-laned Russley Road (SH1) between Harewood 
Road and Avonhead Park is being upgraded to a four-lane 
median separated expressway.

The inclusion of the Russley Memorial Bridge (over Memorial 
Avenue) will mean improved traffic flow for freight in 
particular between Belfast and Hornby and it will improve 
safety.

Not only will the bridge be functional, it will also be stylish.

“It will make a statement. It’s a gateway for Christchurch 

we can all be proud of,” Jim says.

>
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In the west, as well as the work near the airport, the 
Western Corridor will see the introduction of the Western 
Belfast Bypass, a new four-lane extension of the Northern 
Motorway bypassing Belfast and joining Johns Road. The 
existing two-lane Johns Road between the Groynes and 
Harewood Road will be upgraded to four-lanes. All work in 
the west is set to be complete in 2018.

“The Western Belfast Bypass will remove about half the 
traffic from the Belfast area, which is quite significant, and 
it will allow substantial improvements to amenity in this 
neighbourhood, as well as improved Metro reliability,” Jim 
says.

Other projects soon to be under construction, known as 
part of Christchurch’s Roads of National Significance, are 
the Northern Arterial and Southern Motorway Stage 2.

Colin says the Northern Arterial, set to be finished in 
2019/20, will ensure people from the north and people 
heading north have a safer and more reliable journey.

This new four-lane highway, to the east of Redwood, will 
connect the existing Christchurch Northern Motorway to 
QEII Drive near Winters Road. The Christchurch City Council 
is also planning a further link from QEII Drive into Cranford 
Street, and the widening of Cranford St to Innes Road.

Tenders are currently out for the Transport Agency’s part of  

the project and a preferred tenderer is set to be officially 

announced in early July this year.

As for work in the south, by 2019/20 the second stage  
of the Christchurch Southern Motorway will carry more  
than double the current traffic volumes and improve access  
to Christchurch and Selwyn districts. The completed 
motorway will halve travel times between Rolleston and 
the central city during peak times, reduce congestion and 
increase safety. Contractors are now bidding to build Stage 
2, with the preferred bidder set to be announced mid-2016.

The total value of all the work happening in greater 
Christchurch at the moment totals approximately $1 billion, 
Colin says.

When the bridge and the Russley Road upgrade to four lanes is complete in 2017/18, it will not only benefit tourists but also 

local residents and businesses as it will reduce congestion and improve travel times.
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A large portion of freight for the South Island comes out of 
Lyttelton, and the freight generated on the Canterbury 
plains and further afield is critically important, says Lyttelton 
Port Company chief executive Peter Davie. 

“The majority of manufacturing plants in Christchurch are 
south or west, we have very few agri-manufacturing plants 
to the north,” he says.

“And we move, by volume, 98 per cent of the cargo out of 
the region through the port.”

Thanks to the continued upgrade of the Port, South Island 
exporters are able to access the same number of services 
to the likes of North Asia and Singapore that they can out 
of the North Island, and the growth shows no signs of 
stopping.

Peter says there are currently 12 projects underway, some 
of which include the rebuild and redevelopment of the Port 
in regards to strengthening and increasing infrastructure, a 
new container wharf, work with inner harbour wharves and 
paving around the cargo handling areas as well as things 
like electricity and electrical reticulation. 

“It is repair work but really it’s an opportunity to develop a 
Port for the next 30 years,” Peter says.

“What the earthquake gave us was a once-in-a-lifetime 
opportunity to look at what we had, look at what was 
damaged and say ‘how do we build a Port that is state of 
the art and really catering for the future?’.”

Since the earthquake the Port has seen steady growth in 

container numbers, increasing by 50 per cent since 2010.

Peter says this will only be amplified by the major growth 
driver within the region – irrigation.

“Irrigation on the plains leads to higher productivity,” he 
says. “A hectare of land that is irrigated produces three to 
four times as much as non-irrigated and given that the vast 
majority from Canterbury is food and seeds, it’s exported. 
That means when we look forward we see good, steady 
growth in the level of exports.”

To cope with future growth and future proof the Port, a 
Midland Port in Rolleston is being developed and is set to 
open on June 1.

Connected by rail, it will mean containers coming to and 
from the Port will be easily moved by rail and ease 
congestion on the roads.

“If you think about the efficiency of moving goods, a longer 
distance rail is a very good way to move cargo, particularly 
in places like Canterbury.

“When you can move 60 containers with one or two 
engines pulling it, it’s a lot more efficient than doing it with 
10 to 20 trucks.”

The 27-hectare, multi-million dollar project will be developed 
in two stages.

Response from industry so far has been strong, Peter says, 
with both importers and exporters wanting to put cargo 
through the depot.

“They recognise it’s a more efficient way of doing things 
and that will work to the benefit of all parties.”

With the Port utilised for exports and imports – Peter says 
imports are now steady with a number of “housing rebuild” 
utilities such as appliance arriving – the need for the Port 
and it’s effect on Canterbury’s economy is obvious.

“It’s more than significant, it’s critical. I mean, quite honestly 
without the Port I say to people, ‘where did you get your 
cup of coffee from this morning?’”

Not only was it important to create “ring roads” for people and freight journeys in and around Christchurch, freight access 

to areas such as the Port of  Lyttelton had to be a priority to keep the economy functioning, Jim says.
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 Behind the brand  
 Introducing SB Global Logistics.

Tell us about your company, SB Global Logistics.

SB Global Logistics is a New Zealand owned and managed 
organisation, formed in 1990 by Stephen and Anita Bateman.

Today employing a team of 50, we have progressed to the 
cutting edge of the freight industry – global logistics. No 
longer is a straightforward door-to-door delivery service 
enough for all products or customers. Through an 
integrated and expert approach we are able to offer a 
range of services including international freight forwarding, 
customs consulting, inventory management, warehouse 
and distribution services. This in turn allows customers to 
simply focus on their own core competencies, be it 
manufacturing, producing, designing, or marketing and 
selling. 

Our vision of the future needs of customers has meant we 
are continually evaluating and investing in new technology 
to ensure our systems provide comprehensive information 
transparency with our overseas offices and customers.

Our association as a partner of the DB Schenker network in 
2009 was a significant step and advancement for the SB 
group. Being locally owned and now representing one of 
the world’s largest logistics organisations has made SB very 
unique in our market and set a bright future for our people 
and customers.

How and why was this business established?

At the time we were established, we could see a need for a 
new customer-focused and innovative freight forwarder 
who could build a business that employed the best team 
and offer an experience to customers that would encourage 
them to keep coming back and be our biggest raving fans. 
Our business has grown over the past 25 years with this 
simple philosophy in our minds. In this marketplace growing 
by referral is a key success factor to any new or established 
business.

What’s the secret of taking a great idea and turning it into 
a sustainable business?

We are in a service industry that demands many skills in 
understanding our customer’s needs and delivering within 
their expectations. We are challenged every day with 
finding the right logistics solutions for customers amongst 
many obstacles and forces that frequently test us. Our 
people’s ability to face these challenges and find the 
answers has reinforced our approach to being in business: 
to be a respected and trusted partner with our people 
committed to delivering excellence.

What were some of the early challenges you faced and 
how did you overcome them? 

Starting a business has many challenges and often these 
are unexpected and outside your control, but how you 
react under these moments is the true test of our 
sustainability. I recall the time we chartered a 747 freighter 
aircraft from Christchurch to Turkey, and we learnt a few 
hours into the flight that the destination government had 
disallowed its landing rights. Some quick thinking was 
required to identify alternative airports during the flight, as 
well as the necessary ground logistics to move the cargo 
over land from this new unscheduled stop-over. Ultimately, 
thanks to the work of our team, the cargo was still delivered 
on time.

What is the key to the success of SB Global Logistics? 

The key to SB’s success in surviving and flourishing over 25 
years has been clearly its people and the strong culture that 
has been built up over this time. We have stuck to simple 
plans of growth and included our people in this strategy. 
The leadership of the company is a key influencer in our 
success, with clear set objectives and practiced values. Our 
culture would be described as a fun and energetic team 
environment, where our people are given responsibility to 
make decisions each day, as well  as the support, 
encouragement and tools to ensure they can perform.
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How has the business changed since it was established in 
1990? How have your responded to global trends in the 
industry? 

We have changed in terms of our service offering and have 
responded by developing a capability to now offer a full 
suite of logistics services to customers: a “One Stop Shop”. 
We have learnt from our multi-national partner DB Schenker 
and like them have a comprehensive list of services that we 
now specialise in. 

Customers now look to us as partners in their supply chain, 
and expect us to be able to handle not just the transport of 
goods but many ancillary services including inventory 
management, quality checking goods, refitting, re-labelling 
and packing goods, storage and distribution. We are also 
now experiencing the growth of online sales, where we 
inventory-manage customer’s goods, pick and pack orders 
and deliver these items globally.

In 2009 you partnered with DB Schenker – what has this 
association with an international company brought to the 
business? 

Besides the obvious benefits of having a truly global 
network, we understand the importance of providing our 
customers with global reach. That’s why we’re integrated at 
the heart of our operations, where every touch point in the 
supply chain counts.

We have the connections on the ground and around the 
globe to ensure there are always solutions at hand. Plus the 
benefit of our direct relationship model throughout the 
network means fewer points of contact, less confusion and 
clear transparency of cargo throughout its transit.

DB Schenker is the world’s second largest transportation 
and logistics services provider based on revenues and 
performance. Being part of this global network has been a 
huge asset for SB, allowing us to offer consistency of 
service, security of overseas monies owing to us, and to be 
part of a global organisation that recognises and practices 
economic success, social responsibility, and environmental 
protection.
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You also recently moved to a new premises at Dakota 
Park. How important is that connection with the airport 
and transport network? 

Our new 5500m2 purpose-built facility at Dakota Park, 
Christchurch Airport has been a strategic move to provide 
for our projected growth over the next 10 years. We have 
bold plans to further establish our handling of perishable 
cargo on site and this is an important development for SB 
as we grow and develop this service in line with the 
expected growth of food and beverage exports from our 
region. 

Our building is well situated, close to main highways with 
good access in and out. We have also invested in high-level 
security systems in the building that comply with the 
regulatory authorities we work with every day. 

We have been very happy working with Christchurch 
Airport, from the design phase of our facility to the final 
delivery in 2014, and believe that the Dakota Park subdivision 
has been very well planned and built for the future. We are 
confident that we will see many more logistics companies 
choosing sites in this area.

What is your vision for the future of SB Global Logistics? 

Our vision is to continue to create a company that delivers 
great service to exporters and importers and is highly 
recommended by its customers and suppliers. Our services 
will continue to diversify and be adaptable to the customer’s 
needs. We also see ourselves as an organisation where our 
people are supported, their skills are developed and they 
feel a strong sense of engagement in the business.

Do you have any advice for other entrepreneurs looking 
to develop and launch a new business? 

The SB journey has many great stories. The company has a 
very good record with people and businesses in its 
community. It has been a journey where we have focused 
on service and continuous improvement in everything we 
do. This is the attitude we have each day and making this 
our clear focus, the results just take care of themselves. 

We have always had a clear purpose to be trusted and 
respected, which has been the foundation of our 
organisation.
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Melicia provides HR, and employment relations 
advice, together with HR consultancy services, to 
help employers navigate anything to do with people 
in their business.

Melicia has many years of experience as an HR 
professional in New Zealand and the UK with large 
companies including retail, manufacturing, education, 
insurance and the public sector. She has a particular 
interest in pragmatic solutions, leadership and niche 
support to small and medium sized local businesses. 
Melicia has worked alongside business owners, 
leaders and senior managers delivering practical HR 
solutions including but not limited to performance 
management, change management, disciplinary 
processes, recruitment and retention, engagement of 
employees and leadership capability.

 Meet the  
 Chamber team!
Melicia Clough 
Employment Relations & HR Adviser

Melicia Clough 
Employment Relations & HR Adviser 
meliciac@cecc.org.nz
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This should really come as no great surprise.

Not because, as alleged by a vocal minority, employers 
seek to take advantage of their employees but because of 
three fundamental facts.

Fact 1. The nature of the labour market is considerably 
different now than it was even 20 years ago. As a country 
we have moved away from a manufacturing base where 
production demanded regular and largely fixed inputs, 
including labour hours, to achieve efficiencies. Employment, 
and our economy, has moved increasingly to the service 
sector where flexibility is key and variable hours (and 
therefore payment) the norm. The traditional Monday to 
Friday working week is now but one of a myriad of different 
forms of working arrangements.

Fact 2. The legislation. The present Holidays Act has its 
genesis in legislation dating back to the early 1920s. Annual 
holidays as a universal entitlement did not exist until 1944. 
Factories and shops and other places of employment had 
different rules. Annual Holidays and Public holidays were 
dealt with separately in legislation or in national occupational 
awards. Eventually, in 1981, the largely separate elements 
were brought together for the first time into a single 
nationally-applicable whole – but retained many of the 
characteristics of former legislation. Many argued then that 
the Act did not reflect modern-day workplaces or serve its 
stakeholders well. Reviews followed, for the most part 
achieving nothing. Case law added to complexity – 
particularly around public holiday pay calculation. 

In 2003 the Act was again overhauled and what emerged 
removed some complexities but added greater complexity 
in other areas. Fundamentally, though, the requirement to 
pay someone for their annual holidays at the greater of 
their average weekly earnings over the preceding 52 weeks 
or their current ordinary weekly pay has been a cornerstone 
of holidays legislation since 1944. The thinking behind this 
being to ensure that nobody would be adversely affected, 
relative to their current pay, when taking holidays. As a 
long-standing requirement there really can be no legitimate 
excuse for failing to comply with this requirement except, 
as already noted, in practice, hours of work and pay (and 
the various components of pay) are frequently much more 
variable now than they were in the past.

Fact 3. Payroll function has become largely computerised. 
So, in order to comply with legislation two things are 
required: firstly payroll software must be capable of 
consistently and accurately delivering outputs consistent 
with the Act, and secondly and very importantly, the need 
to provide accurate information to the payroll program. 
There are those that argue that with the move to 
computerisation, those administering payroll functions are 
less likely to ensure that information is updated in a timely 
manner – a ‘set and forget’ scenario is allowed to develop. 
If an administrator fails to detect a change in circumstances 
of a particular employee and does not ensure that the 
comparison is made between average weekly earnings and 
ordinary weekly pay – there is a significant risk that the 
employee will be inadvertently underpaid or, in some cases, 
overpaid. 

There has been a remarkable lack of clarity around precisely 
what the issues are in reports of problems affecting MBIE’s 
own payroll and those of other organisations discovered as 
a result of Labour Inspectors carrying out more intensive 
audits than resourcing has previously allowed. It appears, 
though, that a central issue has been around a failing – for 
whatever reason – to ensure that annual holiday entitlements 
are being provided in the manner specified by the Act, 
principally the failure to compare the two required 
calculations and apply the one giving the greater result.

The Labour Inspectorate has acknowledged that it has 
seen no evidence amongst the audits it has reported on of 
an intention by employers to underpay their employees.  
It has also acknowledged that the complexity of the 
legislation has been a causal factor. 

 Calling time on the Holidays Act
The Holidays Act debacle – time for the Act to  
take its leave!

At the time of  writing this article much gnashing, wailing and finger-pointing is evident across the 
various media platforms as a result of  ‘revelations’ that potentially thousands are being underpaid 
holiday pay.
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Difficulty arises because under the Act the requirement is 
to calculate annual holiday pay on a weekly basis. But of 
course, many employees don’t want to take their annual 
holidays in multiples of a week – they want the flexibilty to 
be able to take leave in days – or even hours – and their 
employers want to accommodate those desires where it is 
reasonable to do so.

The Holidays Act requires that all employees be provided 
with four weeks annual holidays. It then leaves it to 
employers and their employee to agree what constitutes 
four weeks having regard for their particular circumstances. 
In the case of an employee working a fixed two days per 
week this is quite straightforward: the employee would 
logically be entitled to eight days annual holidays - but 
what of the employee who may work anything between 10 
and 25 hours each week and a variable number of days? 
Even more complex is shift work, e.g. some 12 hour shifts 
have employees working 36 hours one calendar week and 
48 the next. Because of the variability in hours in many 
workplaces, organisations have often agreed that 
entitlements to holidays be recorded in days or hours. 
There is nothing in the Act which prohibits this. However, as 
noted, when it comes to payment, the Act provides no 
latitude – it requires calculation of weekly pay. There is a 
disconnect between time and money.

The Act provides too much opportunity for errors to be made 

– it provides for too many methods of  calculating holiday pay 

for different types of  leave or circumstances and frequently 

involves distinguishing between regular and irregular payments, 

and contractual entitlements from discretionary bonuses. 

And please don’t get me started on determining whether a 
day “would otherwise be a working day” for the purpose of 
determining an employee’s entitlement to a paid public 
holiday!

By any measure the Holidays Act has passed its use-by 
date. Legislation which does not recognise the reality of a 
modern workplace is not fit for purpose. The time has 
come not for further tinkering around the edges but a 
fundamental re-think.

Keith Woodroof 
Employment Relations Adviser  
keithw@cecc.org.nz
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As an employer, how many times do you find yourself  questioning the genuineness of  an employee’s 
sick leave? Short term and regular taking of  sick leave is an area that can cause frustration. As we 
know, the pressures that can be caused by someone taking ‘suspicious’ sick leave can result in managers 
losing their patience with an employee, rather than taking assertive and timely steps to understand 
the circumstances of  the leave. It is natural for an employer to question “How can I fairly manage 
this?” for fear of  the dreaded Personal Grievance.

Sick… again!?

Employees are legally entitled to five days paid sick leave 
after six months of employment, and five days sick leave for 
every subsequent 12 months of employment. Some larger 
employers provide more than this as part of their 
employment agreements and there is nothing more 
frustrating when a pattern emerges that indicates an 
employee may be using the entitlement as ‘additional 
holiday’. So what, if anything, can an employer do to 
minimise business costs of possible abuse of sick leave 
entitlement?

•	 If you see a pattern of sick leave emerging, consider 
having a ‘carefrontation’ discussion with your employee. 
Be careful not to assume abuse, but focus on your 
concern for health and wellbeing/personal circumstances 
and agree what actions all parties can take to improve 
the situation.

•	 If after this discussion the situation does not improve 
and there are no apparent underlying medical 
circumstances that should warrant the amount of sick 
leave or the pattern, then have a discussion about the 
effect that this amount of leave is having on their 
performance output/achieving business goals/pressures 
on others.

•	 If you have no evidence of abuse, you should tread 
carefully and make no accusations. Often the observation 
and the subsequent discussion will be enough for an 
employee to think twice about non-genuine ‘calling in 
sick’ if they know you are becoming more aware of a 
pattern.

•	 Don’t be afraid to discuss informally your concerns if 
you have had information, for example, that they had 
been out drinking the night before. This is not a formal 
allegation of dishonesty (because after all a person 
cannot work if still drunk or severely hungover!) but 
generally a transparent concern that IF the information 
were to be correct that you would be disappointed that 
this situation was allowed to adversely affect attendance.

•	 If you have to decline a period of other leave, make it 
clear that the taking of sick leave on a date that has 
been previously declined for leave will require the 
employee to produce evidence of clinical observation 
on that day (i.e. doctors visit) and a subsequent 
medical certificate issued on that day. 
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•	 Employers may request proof of sickness, such as a 
medical certificate, at any time without needing 
reasonable suspicion that the leave is not genuine. 
Consider informing your employee in advance that you 
will be requesting medical certification from now on for 
any further sick leave absences. If the absence is for a 
period of less than three consecutive calendar days the 
employer will be responsible for the reasonable costs of 
obtaining that proof. 

•	 An employer should not make an allegation of dishonesty 
about the genuineness of an employee's sick leave 
without reliance on a high standard of evidence, 
commensurate with the seriousness of that allegation. 

•	 If your Employment Agreement allows, or the employee 
otherwise agrees, organise for an independent 
assessment from another medical practitioner and 
request that the employee attends and provides consent 
for you to receive information. Any refusal to do so may 
assist in an employer’s ability to question genuineness 
further down the line.

•	 Medical Certificates issued by doctors are legal documents 
and an employer is entitled to know the clinical opinion 
on safe activities/restrictions and timeframes. If a 
certificate does not provide this (and many don’t) you 
can contact the issuer to have this clarified. No 
certificates should be indefinite as clinical observation 
is necessary to determine a person’s continuing need 
for time off. 

•	 Information disclosed on a medical certificate should be 
based on the doctor’s clinical observation, with patient 
comment clearly distinguished from clinical observation. 
If a doctor has not seen the patient when issuing the 
certificate, you can request that a clinical observation 
take place.

•	 A useful reference around what to expect from medical 
certification can be found from The Medical Council of 
NZ: www.mcnz.org.nz/assets/News-and Publications/
Statements/Medical-certification.pdf

•	 Unless a public health issue, an employer is not entitled 
to know private details of an illness unless the employee 
has provided consent to gain this information, so be 
careful only to request and provide information that 
doesn’t compromise privacy.

•	 You can request further information about how the doctor 
was able to provide an opinion of a patient’s incapacity 
as a result of a retrospective medical certificate.

•	 You can make it clear to employees who have no 
apparent and underlying medical circumstances that 
retrospective medical certificates will normally not be 
accepted.

•	 If a medical certificate simply ‘signs an employee off 
work’ and you have other duties, provide the doctor 
with a list of other duties available and request that he/
she provides a clinical judgement as to the patient’s 
ability to fulfil any or all of these other duties temporarily. 

•	 It can sometimes be useful for the doctor to consider 
any information from an employer about the patient’s 
work environment, the workplace support available and 
possible alternate duties. Many times employers are not 
taking the initiative to contact the doctor with this 
information.

Employers wanting clarity on what amounts to genuine 
sick leave can be guided by the court's decision in Taiapa v 
Te Runanga O Turanganui A Kiwa Trust. Bruce Taiapa worked 
for a private training institute in Gisborne. He requested 
leave to attend the New Zealand secondary school’s waka 
ama championships in Rotorua. His employer declined the 
request, but offered three days leave as a compromise. 
Taiapa did not respond to the offer and it was expected 
that he would be at work the following week. 

Taiapa arrived at work on the Monday but left early. He told 
his manager he was suffering from a long-standing calf 
injury. A colleague saw him leaving town. When his manager 
tried to contact him the following morning, Taiapa did not 
respond. The employer subsequently discovered a Facebook 
photo of Taiapa at the waka ama championships. Taiapa 
obtained a medical certificate before returning to work. 
However, he was dismissed for misleading his employer. 
Taiapa challenged the dismissal. 
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We’re moving back to 
Kilmore St!

The court held that a proper process had been 
conducted by the employer and that dismissal was 
justified. Taiapa had misled his employer, which 
undermined the necessary trust and confidence in the 
employment relationship. The court's decision also 
confirmed that it was not the place of employers to 
determine what was an appropriate way to recuperate 
from sickness or injury. Activities that assist a sick or 
injured employee's recuperation are acceptable. 

It will only be where activities are inconsistent with 

recuperation, that an employer may question whether an 

employee is genuinely ill. Those activities will obviously 

differ given the circumstances of  an employee's illness or 

injury. 

Employers should keep an open mind about different 
types of recuperation. Provided activities aid an employee's 
recovery, they are likely to be deemed acceptable. 
Medical opinion should be sought where necessary.

No one case will be the same and it is important that 
employers take all the circumstances into consideration 
and act fairly before taking any action, Remember, that 
there will always be many more employees who wouldn’t 
dream of throwing a sickee versus those that do!

If you would like further advice on managing cases of 
sick leave fairly, please contact The Chamber.

Melicia Clough  
Employment Relations & HR Adviser
meliciac@cecc.org.nz

After five years of  insurance claims, demolition, land issues, 

design contracts and consents the Chamber team is finally 

moving back into Kilmore St on 22 July.

Our purpose-built building will host most of our training 
courses and some of our events and we look forward to 
having a modern, functional home to share with our members.
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What do you need to do?

Your business needs to proactively identify and manage its 
health and safety risks, and make sure information about 
health and safety is shared with workers, and workers are 
engaged in matters that could affect their health and safety.

Use these tips to get your health and safety processes on 
the right track:

•	 Identify health and safety hazards and risks, and take 
steps to prevent these from harming people.

•	 Make sure health and safety in your business is led from 
the top, is understood by your workers, and is reviewed 
regularly.

•	 Hold regular training on health and safety matters.

•	 Engage workers in health and safety matters that affect 
them.

•	 Support all officers to get up to date with health and 
safety issues and key risk factors.

•	 Report and monitor health and safety goals.

•	 Regularly review any incidents.

•	 Carry out frequent health and safety audits.

Why is the law changing?

We have a problem in this country. Too many New Zealanders 
die or are seriously hurt while working. In comparison with 
other similar countries, our workplace health and safety 
record is woeful. Every year:

•	 52 people die on the job,

•	 hundreds more are seriously injured, and

•	 600-900 die from work-related diseases.

Something has to change. We all need to work smarter and 
work together to do something about it.

It’s time for all New Zealanders to become Safety Leaders. 

In short, everyone:

The business itself – a new legal concept will be a Person 
Conducting a Business or Undertaking (PCBU). A PCBU 
will usually be a business entity, such as a company, rather 
than an individual.

The business will have the primary duty under the new law 
to ensure the health and safety of workers and others 
affected by the work it carries out.

That’s why the business may also need to consult with 
other businesses where it shares a worksite or is part of a 
contracting or supply chain, to make sure all workers are 
safe and healthy.

Officers – includes directors and other people who make 
governance decisions that significantly affect a business. 
Officers have a duty of due diligence to ensure their 
business complies with its health and safety obligations.

Workers – must take reasonable care to ensure the health 
and safety of themselves and others, and to comply with 
the business’ reasonable instructions and policies.

Other people who come to the workplace, such as visitors 
or customers, also have some health and safety duties. It’s 
all about taking responsibility for what you can control.

What are the other key changes?

The Health and Safety at Work Act shifts the focus from 
monitoring and recording health and safety incidents to 
proactively identifying and managing risks so everyone is 
safe and healthy. This might not necessarily mean major 
changes to your day-to-day operations, but it is the business’ 
duty to think about who may be affected by its business. 
This includes workers, contractors, customers and visitors.

The business will also need to engage workers in health 
and safety matters and implement effective participation 
practices to allow workers to contribute to health and safety 
on an ongoing basis.

Workplace health and safety
 New Legislation – The Health and Safety at Work Act 2015

Under the Health and Safety at Work Act 2015, who is responsible for workplace health and safety?

Steve Cooper stevec@cecc.org.nz 
Helen Mason helenm@cecc.org.nz 
Alan Boswell alanb@cecc.org.nz
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Foreign direct investment (FDI) is a great example of that 
integration. Foreign investment can enable the growth of 
businesses and jobs that wouldn’t occur if reliant on 
domestic investment alone.

New Zealand has grown strongly since colonial days, with 
a base of foreign investment to develop early businesses 
and infrastructure like road and railway.

Today our exporters earn revenue from businesses that in 
many cases have been developed with the assistance of 
foreign investment. Businesses need to build scale and 
capability to be able to export, and this is often not 
achievable with domestic investment alone.

New Zealand has a relatively shallow capital base, so our 
businesses benefit greatly from being able to access 
foreign investment. Most of that investment comes from 
our long-term trading partners – currently 52 per cent 
comes from Australia, 8 per cent from the US, 5 per cent 
from the UK and around 0.7 per cent from China.

In economic terms, FDI encourages efficiency by allowing 
resources to be directed to their most valuable use. In 
practical terms, it allows businesses to introduce the new 
technology and techniques that keep them competitive. 
And it produces lots of jobs – currently one in five New 
Zealanders works in a firm that has grown with the help of 
some foreign investment.

It’s worth considering these benefits, given there seems to 
be some reluctance in the public mind about the place of 
FDI in New Zealand. It can be easy for politicians to point 
to FDI and raise concerns about sovereignty, but often 
without mentioning the protective framework in New 
Zealand law that screens sensitive investment. 

Also not mentioned is the power of  foreign investment to 

keep interest rates down. By being connected and integrated 

with other economies, we escape the ‘risk premium’ associated 

with more restrictive, slower-growing economies.

Working to promote New Zealand exports, I’m constantly reminded how interconnected our world 
is. New Zealand exporters are part of  the global integration trend that’s enabling higher incomes here 
and around the world. 

Why we need foreign investment
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Within the economy, the ability of FDI to grow and 
revitalise cities or industries is well understood.

In my home town of Wellington, we are watching the 
redevelopment of the landmark store Kirkcaldies & Stains 
with a $20 million refit by the Australian-based, South 
African-owned retailer David Jones. This is the kind of 
investment that can have huge benefits for local economies.

What if we decided to restrict foreign investment?

The effects would be stifling. If we restricted FDI, our ability 
to grow and develop new businesses would be severely 
constrained. Our ability to forge free trade agreements and 
achieve significant export gains would be compromised. 
And we would lose our reputation as an even-handed, open 
economy engaged with the rest of the world.

All investments carry some risk, but foreign investment has 

been positive for New Zealand throughout our history, and 

can continue contributing to a strong economic future.

Foreign Direct Investment in New Zealand can be downloaded 
from www.exportnz.org.nz and www.nzier.org.nz.

Catherine Beard  
Executive Director  
ExportNZ, a division of BusinessNZ
cbeard@exportnz.org.nz
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Since the early 1970s Shantytown has been a 
must-see attraction on the West Coast and 
remains so today. A museum, education facility 
and conference centre Shantytown is attracting 
visitors from all over the world.

 More than just a 
tourist attraction

With upwards of 60,000 visitors annually, Shantytown is 
much more than just a place where you can step back in 
time. The gold rush themed attraction is multi-faceted, 
boasting educational facilities, interactive displays and a 
recently rebranded conference centre.

In recent years it is not only locals who are making the 
most of Shantytown, the overseas market has also become 
a large contingent. Since the Canterbury earthquakes, 
visitor numbers have grown steadily and that is aided by 
the fact Christchurch is a portal to the South Island, chief 
executive Andrea Forrest says.

“It is where most of  our international visitors enter the South 

Island and many domestic visitors who fly south come via 

Christchurch.”

Shantytown sees a 50-50 mix of international and domestic 
tourists with the largest portion of international visitors 
hailing from Australia, China and Taiwan. Although Shantytown 
has been a destination for the Chinese tourist market for 
more than a decade now, Andrea puts the recent increase 
in tourist numbers down to the introduction of the China 
Southern flights direct into Christchurch as well as targeted 
overseas marketing. There is also growth from places such 
as Russia, the Czech Republic and Lithuania.

“I think it’s great for the Coast – the better the Coast does 
the better Shantytown does,” Andrea says.

The increase in tourism is also linked to the evolution of 
Shantytown over the last decade.

Andrea says Shantytown understands its international 
tourists are well travelled and their expectations are more 
sophisticated. Self-guided tours, multi-lingual brochures and 
an increase in audio-visual technology have all been part of 
the upgrade.

Exposure within West Coast’s local community has also 
increased.

Shantytown staff often participate in community events 
and have pioneered several of their own including an annual 
children’s Halloween party.

From a tourist perspective Andrea says there is much to 
do. From exploring the historical aspects of the West  
Coast lifestyle, panning for gold, bush walks or watching a 
holographic-style murder mystery movie, the options are 
seemingly endless. 

Riding the steam train, Andrea says, is by far the most popular 
attraction, with around 99 per cent of visitors hopping on 
board. However, when website statistics are analysed, the 
most searched building or display is the hospital.

“We probably put that down to the fact that people like the 
gory, hardship tales and people can compare it to their 
experiences today when they go to hospital – there’s a direct 
shock factor attached to that.”

And, it’s not just tourists who frequent the replica-mining 
town. With the addition of the West Coast Events Centre 
Shantytown has become a conference destination. 
Shantytown has been offering conferencing for 15 years in 
what was known colloquially as the “conference centre at 
Shantytown,” Andrea says.

However, after engaging in research around local users of 
the conference centre and professional conference 
organisers it became apparent a rebrand was needed.

“What became clear was is that the perception of the Coast 
as a conference centre destination was not always glamorous,” 
Andrea says. 

“There were discussions about how long it takes to get there, 

the cost of  getting there, and the caution of  crossing the 

Alpine Passes in the winter.”
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Following the rebrand, which has so far been successful – in 

March there was not a weekend free – Andrea says the West 

Coast Events Centre will stand alone.

From national multi-day conferences of anywhere between 
10 and 400 people, awards dinners, family reunions and 
shows, Andrea says the event centre team can do it all, and 
not only is it of benefit to Shantytown but to the wider 
region.

“If we hold a conference of 200 people and it goes for 
three days, the economic benefits to the wider Grey and 
Westland districts of accommodation and transport spends 
are pretty big,” Andrea says.

Looking forward Andrea expects to see visitation continue 
to increase and the addition of more interactive attractions 
on site. Currently, research is underway on the feasibility of 
creating a regional archive centre at Shantytown for the 
Coast. 

“Shantytown is working towards further expansion and a 
higher profile out there so that everybody knows where we 
are, knows we exist – a ‘must see’ attraction.”

 >> shantytown.co.nz 
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First established on 22nd November 1962, Orly 
Productions was forced to relocate from the city when 
the 22nd February 2011 earthquakes largely destroyed  
the company’s Salisbury Street studios. After four years 
working from the outskirts of the city, Orly made the 
decision to take on the architectural design of the building 
themselves and recently completed building the studio 
facilities on the company’s former site. 

Producer/director Ross Beck says the range of high-tech 
services the company can now offer is enabling Orly to 
help more New Zealand businesses compete on the local 
and international market. 

“The range of services we can offer now – from video, 
animation and TV commercial production to interactive 
business presentations – means that businesses based in 
Christchurch and across the country can access production 
facilities that are of an international standard and quality,” 
says Ross. 

“The new studio is a significant resource for local businesses, 
meaning they can tell their stories to the world through 
advertising, presentations, and digital media in ways not 
previously possible.”

The company is also bringing more international work to 
Christchurch.

“We’re currently producing both video and 3D animation 
for local clients like Tait Communications and Hamilton Jet 
among many others to help them market their products 
and services across the world, often in very unique ways.

“We’re also designing and shooting TV commercials and 
promotional videos combining live action and animation 
for Australian clients like Sealy Australia.”

Ross says the design of  the new facilities highlight the creative 

talents of  the team. “We see this as an opportunity to bring a 

new standard of  quality and the technology to the local 

market.”

“Working with our engineers, we were able to come up 
with a creative solution for every part of the new building, 
which offers state-of-the-art production, editing and 
special effects development.”

Ross says maintaining a successful business for over five 
decades has always been about focusing on looking after 
our clients with good service and creative quality, supported 
by the latest technological innovations.

“We’ve always believed there’s a real need for both the 
services and facilities we are able to provide based here in 
Christchurch – and our investment in the new studios 
underscores our commitment to the city.”

As well as television commercials and video features – now 
shot in ultra-high definition 6K digital across Australasia or 
within the Orly sound stage – the company now specialises 
in producing 3D animation and motion-graphics and a 
range of other online content, as well as smartphone and 
tablet applications for iOS and Android.

Orly has also pioneered a new, interactive presentation 
system. Completely designed and developed by Orly, and 
now used by companies around the country, iPRES is a 
scalable business presentation solution providing much 
better cut through and connectivity with clients than dated 
slide based presentations.

“Ultimately, success for our clients is based on how well we 
adapt to changing technology and the demands of local 
and international businesses and their audiences,” says Ross. 

“We’re passionate about what the future holds, both for 
our company and the city. We’re proud to be back in the 
centre of Christchurch, and to be able to offer a full spectrum 
of the latest media production resources that will help local 
businesses tell their own stories in the best possible way – 
and showcase them to an increasingly discerning, global 
market.”

One of  New Zealand’s most advanced video, animation and TV commercial production facilities has 
opened within central-city Christchurch with a focus on using a new generation of  technology to help 
local and national businesses promote themselves to the world.

 Orly marks return to city with  
state of the art services

 >> orly.co.nz
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Cargo is an important facet of Air New Zealand’s business 
and is important to New Zealand’s high value export chain. 
The national carrier plays a key role in moving time-
sensitive, high value exports and imports, carrying close 
to 30 per cent of air-freighted exports from New Zealand 
and more than a third of New Zealand’s air-freighted 
imports.

Each week more than 380 international Air New Zealand 
flights carry cargo to and from 33 cities in 18 countries 
around the globe and the airline has transported more than 
37 million kilograms of exports from New Zealand. Air New 
Zealand’s cargo network includes 50 partner airlines  
and 15 land-based operators opening up 120 destinations 
to exporters and importers so that New Zealand can sell to 
and import product from almost any point on the globe. 

The airline works with exporters in the meat, seafood, 
produce and flower industries, along with others, to 
understand specific product requirements and uses its 
experience, knowledge and resources to help customers to 
access key international markets.

South Island International Cargo sales manager Simone 
Pickard says Air New Zealand Cargo is focused on further 
expansion both by growing existing markets and by setting 
up new freight services to Ho Chi Minh City, Vietnam and 
Osaka, where the airline will soon begin flying.

“Establishing new ports requires significant planning,” she 
says. 

“We need to set up our new ground handler, ensure unit 

loading devices (ULDs) are at the port for start-up and 

consider local regulations and requirements which differ 

from port to port.”

In addition to introducing new services, Air New Zealand is 
adding capacity and frequency to existing international 
markets, for example transitioning to daily services between 
Auckland and Houston for the peak season, between 
December and February. 

In New Zealand there are currently three dedicated cargo 
terminals: Auckland, Wellington and Christchurch.

Air New Zealand aims to maintain a strong and price-competitive network reach which meets the 
needs of  Kiwi exporters and importers and fulfils the airline’s aspiration to help to supercharge  
New Zealand’s success.

Moving it all, around the world

 >> christchurchairport.co.nz
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A project and operations manager for corporate transport 
fleets in the UK, Corinne helped to analyse and interpret 
GPS data. However, she soon found out there were no 
equivalent roles in New Zealand and the technology was 
in its infancy.

“What I saw were a lot of fleets jumping into the technology 
but not knowing how to get value from it,” she says.

“So we started out back in 2005 helping people understand 

what the technology was.”

As the founder of CCS Innovation in Logistics, Corinne is 
now part of a team of six, four of whom are based in 
Christchurch, that investigate GPS data for transport fleets 
and then help them to use the data in a way that can 
benefit their business.

“There are a lot of different GPS companies in the country 
but we are the only people that work with anything. We’re 
saying to a transport company ‘hey, let’s help you get some 
more value out of that system.’”

Based in Christchurch, CCS Logistics worked with South 
Island based fleets prior to the earthquakes. However, due to 
the “survival mode” nature of fleets post-quake, the company 
decided to expand its reaches to the North Island.

“We really needed to lift our sights beyond the local market 
so we started talking to North Island transport companies 
and since then a significant amount of our work now 
comes out of there,” Corinne says.

Now, five years on, business is back to pre-quake levels 
locally and Corinne says that was due to South Island 
customers who remained committed to working with the 
company.

In order to best benefit businesses CCS Logistics developed 
its own software that helps to analyse and breakdown fleet 
GPS data. Trends are then examined in the data and similar 
fleets can be compared against one another in the context 
of their industry. 

Then what they do is create an action plan for the customer 
with five things that the customer can do that is going to 
make a difference to their stats.

“If you do five things every month, you’re going to have 
done 60 things by the end of the year and suddenly we’ve 
got fleets that have reduced their over-speed events by 90 
per cent and they’ve cut their idling down from 60 hours a 
month to one hour.”

And they are not the only benefits, Corinne says workplace 
morale is also affected.

“One of the main bits of feedback we get through our 
programme is the fleets are seeing a massive improvement 
in their culture and their staff engagement.”

Aside from that, fleets that actively respond to their GPS 
data can expect to cut down on fuel, maintenance and safety 
savings – partly thanks to recent Government initiatives. 

“The Transport Agency has the ORS (Operator Rating 
System) which monitors fleet infringements and safety 
issues; with a higher rating, the fleet benefits from better 
relationships with the authorities and fewer barriers to 
gaining approvals for operating permits”. 

Insurance premium discounts are also an incentive, Corinne 
says. When risk is being reduced then there are generally a 
lower number of claims, which in turn means your premium 
falls, she explains.

“That alone can be worth more than anything else.”

With the introduction of the new health and safety 
legislation this year, comes changes to the way fleets must 
run their businesses. Now principle contractors need to 
ensure their contractors or owner-drivers are meeting the 
new health and safety rules, whereas once upon a time 
responsibility fell on the individuals.

“They can’t contract out their health and safety obligations 

anymore, so we are starting to work with a number of  fleets 

that have owner-drivers to gain visibility of  their levels of  

compliance, and provide support where necessary.”

Corinne says that as awareness for GPS systems and its 
analysis opportunities becomes more widely known more 
fleets will get on board.

Currently she estimates around 75 per cent of fleets use 
GPS technology but only a third are using it for continuous 
improvement. 

“It’s not rocket science; it’s just about doing basic things 
well.”

When Corinne Watson moved to New Zealand to find a job in the early 2000s she was surprised to 
discover her industry did not yet exist here.

The first of its kind

 >> ccslogistics.co.nz
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Allen Custom Drills Limited
Deb McClintock, Business Manager
PHONE: 308 4094
PO BOX 71, ASHBURTON 7740 
32 ROBINSON STREET,  
INDUSTRIAL RIVERSIDE PARK, ASHBURTON
deb@allencustomdrills.co.nz 
allencustomdrills.co.nz

Manufactures of air seeder drills (agricultural 
machinery) importing some components and 
exporting drills to Australia. Designed and 
manufactured inhouse using local businesses 
wherever possible. Providing drills to farmers 
and contractors nationwide.

Auldhouse Training
Linda McCarthy, Christchurch Sales Manager
MOBILE: 027 527 1020 
PHONE: 386 0581
PO BOX 2253, CHRISTCHURCH 8140 
13 STANLEY STREET, SYDENHAM, 
CHRISTCHURCH
lindam@auldhouse.co.nz 
auldhouse.co.nz

Auldhouse Computer Training offers a large 
range of end user and IT professional training 
delivered by industry leading instructors. 
Training can be attended at Christchurch 
training centre or at your site throughout the 
South Island. Auldhouse is privately owned  
and has worked in NZ for 20 years.

Black Cat Group 2007 Ltd
Paul Milligan, CEO
MOBILE: 029 770 6484 
PHONE: 964 2283
UNIT 1, 7 TUSSOCK LANE, FERRYMEAD, 
CHRISTCHURCH 8023 
MAIN WHARF, AKAROA
paulm@blackcat.co.nz 
blackcat.co.nz

The Award Winning Black Cat Group is 
internationally recognised as one of the  
success stories of the New Zealand Tourism 
industry and an eco-tourism pioneer.

Brycharl Corporation Ltd
Katie Clarke, General Manager
MOBILE: 027 498 9207 
PHONE: 353 7480
PO BOX 13184, CHRISTCHURCH 8141 
148 VICTORIA STREET, CHRISTCHURCH
Katie.clarke1@xtra.co.nz

Investment, agriculture and rental property.

BT Builders
Brad Tucker, Owner
10 LOUIS LANE, ROLLESTON 7614
brad@btbuilders.co.nz 
btbuilders.co.nz

Builders.

Catch Consulting NZ Ltd
Stephanie Townsend, Managing Director
MOBILE: 021 801 034 
PHONE: 943 4830
PO BOX 7159, SYDENHAM, CHRISTCHURCH 8240 
11 COPPELL PLACE, HOON HAY, 
CHRISTCHURCH
steph.townsend@catchconsulting.co.nz 
catchconsulting.co.nz

We offer a wide range of Human Resources  
and Recruitment services.

Christchurch Caravans Ltd
Eli Soothill, Director
MOBILE: 021 157 6255 
PHONE: 379 1633
14 MACES ROAD, BROMLEY, CHRISTCHURCH 8062
accounts@christchurchcaravans.co.nz 
christchurchcaravans.co.nz

Christchurch Caravans import and sell UK 
caravans. We offer a full repair service along 
with installation of solar, satellite and self-
containment systems.

Claddagh Haven Trust
Mary-Ann Robson, Manager
MOBILE: 027 494 1236 
PHONE: 03 349 5848
PO BOX 69126, LINCOLN, CHRISTCHURCH 7640 
3/37 SHANDS ROAD, HORNBY, CHRISTCHURCH 
maryann.claddagh1@xtra.co.nz

Claddagh Haven Trust provides 24 hour care 
and support for people with Intellectual 
Disabilities in a supportive home environment.

Clarinspect Limited
Mark English, Owner
MOBILE: 021 595 333 
PHONE: 349 5848
48 WILTON CRESENT, BISHOPDALE, 
CHRISTCHURCH 8053
mark.english@clarinspect.com 
clarinspect.com

Clarinspect is an audit, inspection and 
assessment software system that uses mobile 
and cloud technology to save you money, and 
drastically reduce the time spent on inspection 
and assessment processes.

Contour Engineering Ltd
Roland Auret, Managing Director
MOBILE: 021 034 5171 
PHONE: 366 2593
25 BRISBANE STREET, SYDENHAM, 
CHRISTCHURCH 8023
roland@contour-engineering.com 
contour-engineering.com

High precision CNC machining workshop  
based in Christchurch. Precision engineering 
and manufacturing.

CPT Exterior Plaster & Paint
Hayleigh McDonald, Director
MOBILE: 021 332 450 
PHONE: 366 2593
PO BOX 37283, HALSWELL, CHRISTCHURCH 
8025 
41 MCMAHON DRIVE, AIDIANFIELD, 
CHRISTCHURCH 
hayleigh@cptexteriorplastering.co.nz

Exterior plaster and paint.

CTS Training Ltd
Julia Price, Director
MOBILE: 027 618 9145
2 MILLPARK PLACE, NORTHWOOD, 
CHRISTCHURCH 8051
julia@dalecarnegie.co.nz 
dalecarnegie.co.nz

Human Relations training.

ECT Logistics Ltd
Karl Challis, Manager/Director
MOBILE: 021 433 622 
PHONE: 342 9768
PO BOX 16666, HORNBY, CHRISTCHURCH 8441 
37 BUCHANANS ROAD, HEI HEI, CHRISTCHURCH 
karl.challis@ectlogistics.co.nz 
ectlogistics.co.nz

Providers of ambient warehousing & distribution, 
freight (truck mounted forklift specialists), 
hazardous goods storage, container services.

Eenergy Limited
Andrew Wilson, General Manager
MOBILE: 021 854 772 
PHONE: 353 0852
PO BOX 11016, SOCKBURN, CHRISTCHURCH 8443 
6 HILLVIEW ROAD, PHILLIPSTOWN, 
CHRISTCHURCH 
andrew@eenergy.co.nz 
eenergy.co.nz

Eenergy imports, wholesales and retails pellet 
fires. Eenergy also retails heat pumps, pellet fuel 
and other heating products. Eenergy services 
heat pumps and pellet fires.

Effectus Ltd
Danielle Fowler, Finance & Administration 
Manager
PHONE: 550 0626
PO BOX 261, CHRISTCHURCH 8041 
EPIC CAMPUS, 96-106 MANCHESTER STREET, 
CHRISTCHURCH 
danielle.fowler@effectus.co.nz 
effectus.co.nz

Bus consultancy focused on helping companies 
make strategic IT decisions. Totally independent 
so we focus on the best solution. Experience 
consultants develop IT Strategic plans, RFP 
processes, assist move to the cloud, IAAS, 
SAAS, PAAS. Project management, Bus Analysis 
and IT Governance.

Engineering Design Consultants Ltd
Christine James, Office Coordinator
MOBILE: 021 959 785 
PHONE: 355 5559
PO BOX 7534, SYDENHAM, CHRISTCHURCH 8240 
LEVEL 1, 39 CARLAYLE STREET, SYDENHAM, 
CHRISTCHURCH 
christine@edc.co.nz 
edc.co.nz

Engineering Design Consultants Ltd (EDC)  
has been providing a range of multidisciplinary 
engineering services to the construction, land 
development and infrastructure sectors since 
1984. The Christchurch office was established 
in 2010 to assist with Christchurch's earthquake 
recovery.

Eos Services Ltd
Rob Steel, Managing Director
MOBILE: 021 777 679 
PHONE: 352 4520
PO BOX 5235, PAPANUI, CHRISTCHURCH 8542 
4/144 SAWYERS ARMS ROAD, PAPANUI, 
CHRISTCHURCH 
rob.steel@hrv.co.nz 
hrv.co.nz
HRV Canterbury North sell, install and service 
HRV ventilation systems, Toshiba Heat Pumps 
and HRV water filtration systems.

Farrow Jamieson Ltd
Andy McLeod, Practice Lead – Southern Manager
MOBILE: 021 605 042 
PHONE: 963 9150
LEVEL 2, 48 FITZGERALD AVENUE, 
CHRISTCHURCH 8011
andy@farrowjamieson.com 
farrowjamieson.com

We are a NZ based practice, specialising in the 
search and recruitment of executives. Farrow 
Jamieson also provide advisory services such 
as Psychological Appraisal, Outplacement and 
Organisational Development.

Fire System Compliance Ltd
Scott Pilkington
MOBILE: 0274 844 078
950 TRAM ROAD, KAIAPOI, CHRISTCHURCH 7692
scott_pilkington@msn.com 
firesystemscompliance.co.nz

We provide all fire safety requirements for 
mobile plant and buildings. We provide 
extinguisher training, fire extinguishers, fire 
suppression, fire alarms, evacuation plans, fire 
hoses, fire blankets and more.

Good Shepherd New Zealand Limited
Fleur Howard, Chief Executive
MOBILE: 021 360 701
9 MENZIES STREET, SUMNER,  
CHRISTCHURCH 8081
fleur.howard@goodshep.org.nz

Good Shepherd NZ is a member of the network 
of international organisations sponsored by the 
Good Shepherd Sisters, and is concerned with 
creating a more economically and physically 
safe world for women and girls. Our priorities in 
NZ are being developed within that framework.

A key objective of  the Chamber is to encourage members to do business with other members. This will ensure that 
membership is successful and additional business is generated for our region. When liaising with fellow members to do 
business, please act professionally and respect their right to decline your services.

 Welcome to new members
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Howard Porter Pty Ltd/Steelbro
Peter Dobbs, General Manager
MOBILE: 021 821 398 
PHONE: 341 2314
PO BOX 11077, SOCKBURN, CHRISTCHURCH 8042 
118 WRIGHTS ROAD, ADDINGTON, 
CHRISTCHURCH 
peter.dobbs@steelbro.com 
steelbro.com

Steelbro has an international reputation  
for container handling equipment design 
innovation and manufacturing excellence.  
The Steelbro sidelifter sets the industry 
benchmark for robust design and reliability.

Insitu Ltd
Steven Webb, General Manager
MOBILE: 021 354 956 
PHONE: 384 5090
23 HEATHCOTE STREET, WOOLSTON, 
CHRISTCHURCH 8023
steven@insitu.co.nz 
insitu.co.nz

Manufactures and retailer of concrete  
paving stones with additional concrete  
polishing services. GRC concrete as well.

IT Synergy Limited/CodeBlue
Nick McMillan, Relationship Manager
MOBILE: 021 487 748 
PHONE: 379 0310
PO BOX 41132, FERRYMEAD, CHRISTCHURCH 8247
LEVEL 1, 14 SETTLERS CRESCENT, 
FERRYMEAD, CHRISTCHURCH
nick.mcmillan@codeblue.co.nz

World-class IT support services, optimised 
for mid-sized companies and organisations. 
Proactive IT Support Services that are a 
complete suite of IT services, agreed and 
managed according to a Service Level 
Agreement specifically tailored to your  
strategy, technology and budget.

Jiang Nan NZ Limited/315 Motel  
Riccarton
Yi Ping Wang, Owner
MOBILE: 021 110 5508 
PHONE: 982 9882
76 BIBIANA STREET, AIDIANFIELD, 
CHRISTCHURCH 8025
info@315motelriccarton.co.nz 
315motelriccarton.co.nz

Motel accommodation.

Kaikoura Information and Tourism Inc.
Glenn Ormsby, General Manager
MOBILE: 027 547 9036 
PHONE: 03 319 5641
WEST END, KAIKOURA 7300
glenn@kaikoura.co.nz 
kaikoura.co.nz

Kaikoura Information & Tourism Inc. is the 
peak tourism body for tourism in the Kaikoura 
Region. It comprises three organisations 
under the KITI umbrella, Destination Kaikoura, 
Kaikoura i-SITE and Seafest.

Kerry and Shane Ltd/Akaroa Village Inn
Shane Mitchell-Bathgate
PHONE: 03 304 1111
81 BEACH ROAD, AKAROA 7521
smbathgate@hotmail.com 
akaroavillageinn.co.nz

Short term vacation accommodation and 
convention/function facility.

Kordia Limited
Jason Sharp, SI Manager – Business Sales
MOBILE: 022 079 4147 
PHONE: 550 1015
UNIT 12, 150 CAVENDISH ROAD, 
CHRISTCHURCH 8051
jason.sharp@kordia.co.nz 
kordia.co.nz

Kordia is a world-class Telco providing  
business critical networks to big corporates  
and small-medium enterprises alike. What’s 
more, we only sell to businesses, so we 
understand business needs inside and out.

 Leading Edge Health & Safety Ltd
Nikki Edge, Occupational Health & Safety 
Nurse Consultant
MOBILE: 027 537 1156
66 JOHNSON ROAD, RD 5, CHRISTCHURCH 7675
nikki@leadingedge.gen.nz

Leading Edge Health & Safety Ltd is committed 
to providing high quality health monitoring, 
injury prevention and rehabilitation services.  
We provide an integrated health and safety 
service using evidence based practices to 
support the customers’ needs.

Many Caps Consulting Ltd
John Watt, Production Manager
MOBILE: 021 164 9739
34 FARNSWOOD PLACE, REDWOOD, 
CHRISTCHURCH 8051
john@manycaps.com 
manycaps.com

Many Caps Consulting provides business 
consulting and improvement services to a 
range of business sectors. We are focused 
on simplicity and continuous improvement 
programs that engage and develop your  
teams so they own the improvements and  
drive future improvements.

Metropolitan Holdings Trust/Southwark 
Apartments
Whitney Howman, Manager
MOBILE: 027 786 8323
PO BOX 285, CHRISTCHURCH 8011 
25 SOUTHWARK STREET, CHRISTCHURCH 
whitney.southwark@xtra.co.nz

Hotel accommodation in the CBD.

Mikes Services Limited/Health Harvest 
Fruit and Veges
Mike Gibson, Owner/Operator
MOBILE: 027 892 5652 
PHONE: 349 5952
8 MANCHESTER PLACE, RANGIORA 7400 
407 SPRINGS ROAD, CHRISTCHURCH 
mgibson@hotmail.com

Fresh fruit and veges retailer.

Morrison Horgan Ltd
Kate Morrison, Director
MOBILE: 021 231 0505 
PHONE: 339 2272
PO BOX 239, CHRISTCHURCH 8140 
LEVEL 4, 151 CAMBRIDGE TERRACE, 
CHRISTCHURCH 
kate@morrisonhorgan.co.nz 
morrisonhorgan.co.nz

Morrison Horgan provides consultancy 
services in the areas of strategy development, 
financial optimisation, succession planning and 
governance.

Mount Hutt Ski Area
James Urquhart
MOBILE: 027 222 5861 
PHONE: 03 302 8811
PO BOX 14, METHVEN 7745 
96 MAIN STREET, METHVEN
jamesu@mthutt.co.nz 
nzski.com

Skiing, retail, food & beverage, snowboarding.

NGC Aluminium Limited/Nebulite  
Garden City
Steve Francis, Director
MOBILE: 0275 383 007 
PHONE: 366 6582
PO BOX 7092, CHRISTCHURCH 8040 
83 BRISBANE STREET, SYDENHAM, 
CHRISTHCHURCH
steve@ngc.net.nz 
nebulite.co.nz

Nebulite Garden City is a long established 
aluminium joinery company producing high 
quality and cost effective window and door 
solutions for over 25 years.

Ntec Tertiary Group
Sanchit Kaushal
MOBILE: 022 063 7393 
PHONE: 09 555 5491
289 TUAM STREET, CHRISTCHURCH 8011
sanchit.kaushal@ntec.ac.nz 
ntec.ac.nz

We are an educational institute with  
branches in Auckland, Tauranga, Hastings  
and Christchurch, made up of 5 tertiary 
providers all registered and accredited by 
NZQA. In Christchurch we have over 400 
students from a range of nationalities.

Om Sri Sairam Limited/Pita Pit Hereford
Naga Thallam, Manager
MOBILE: 021 605 547
120 HEREFORD STREET, BNZ CENTRE, 
CHRISTCHURCH 8011
hereford@franchise.pitapit.co.nz 
pitapit.co.nz

Pita Pit is rapidly expanding, healthy, quick 
service restaurant franchise that was founded in 
Canada in 1995 with the goal of offering quality, 
health, fresh food - fast! Pita Pit is the new link 
in the health-food evolutionary chain.

On To It/Palmside Software  
Consultants Ltd
Raqueal Spicer, Chief Engagement Specialist
MOBILE: 027 282 0390 
PHONE: 982 0470
PO BOX 42070, TOWER JUNCTION, 
CHRISTCHURCH 8149 
73 WOODHURST DRIVE, CASEBROOK, 
CHRISTCHURCH
raqueal@ontoit.nz 
ontoit.nz

Connecting you to the right business tools, 
meaning working smarter not harder, spending 
more time on your business and less time on 
paperwork.

Onsen Hot Pools Queenstown Ltd 
Scott Hayden, Owner
MOBILE: 021 332 333 
PHONE: 03 442 5707
160 ARTHURS POINT ROAD, ARTHURS POINT, 
QUEENSTOWN 9371
scott@onsen.co.nz 
onsen.co.nz

Hot Pools complex in Queenstown.

Ossability Limited
Seamus Tredinnick 
MOBILE: 021 273 2687
150 HEATON STREET, STROWAN, 
CHRISTCHURCH 8052
seamus@ossability.com 
ossability.com

Our 3D printed titanium orthopaedic implants 
encourage rapid bone in-growth without the 
use of graft of other biologics. Our paint-by-
numbers surgical guides can reduce surgery 
time by over fifty percent. We offer advanced 
treatments at the intersection of health and 
veterinary care.

Pacific Trust Canterbury
Losanan Korovulavula
MOBILE: 021 916 537
PO BOX 13285, CHRISTCHURCH 8141 
187 MONTREAL STREET, CHRISTCHURCH
info@pacifictrust.co.nz 
pacifictrust.co.nz

Largest provider of Pacific health and social 
services in the South Island, delivering a range 
of social wha–nau ora, community primary health 
and addiction services and a Pacific health 
clinic.

Post High Ltd
Tom Murray, Director
MOBILE: 0276 399 920 
PHONE: 03 342 5863
PO BOX 38, AMBERLEY 7441 
105 RACECOURSE ROAD, UPPER RICCARTON, 
CHRISTCHURCH
Hyland105@xtra.co.nz

Processing of roundwood timber products/
posts (cut to length, peel and point).
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Premier Plastering Christchurch Ltd
Robyn Bennett, Administrator
MOBILE: 021 124 9459
PO BOX 37168, HALSWELL,  
CHRISTCHURCH 8245 
49 BIRCHS ROAD, PREBBLETON
office@premierplastering.co.nz

Exterior plastering company with a long  
history of operating in Christchurch, working  
on commercial and residential projects.

Professional Property & Cleaning  
Services
Richard Clifton, Key Account Manager
MOBILE: 022 085 8129 
PHONE: 09 258 5060
PO BOX 62105, SYLVIA PARK, AUCKLAND 1644 
6 CAERPHILLY PLACE, HILLSBOROUGH, 
CHRISTCHURCH
richard.clifton@proservice.co.nz 
proservice.co.nz

Commercial cleaning.

Purge Rite Pipe Services (2008) Ltd
Stephen Gillies, Managing Director
MOBILE: 021 410 685 
PHONE: 344 6070
40 WESLEY STREET, KAIAPOI 7630 
650 HALSWELL JUNCTION ROAD, HORNBY 
SOUTH, CHRISTCHURCH
admin@purgerite.co.nz

Stainless steel fabrication, pipe welding,  
A.S.M.E & dairy tube 2980, food grade  
welding, site work. Installation jobbing 
mechanical maintenance.

Safe NZ Ltd
Peggy de Laat, Office Administration
MOBILE: 022 381 1567
PHONE: 348 7831
PO BOX 6126, UPPER RICCARTON, 
CHRISTCHURCH 8442 
5/251 BLENHEIM ROAD, UPPER RICCARTON, 
CHRISTCHURCH
contactus@safenz.kiwi 
safenz.co.nz

Fire protection.

Saunders & Co
John Bates, General Manager
MOBILE: 021 174 6062 
PHONE: 963 1460
PO BOX 18, CHRISTCHURCH 8015 
131 VICTORIA STREET, CHRISTCHURCH
jrb@saunders.co.nz 
saunders.co.nz

Law firm.

Saunders Robinson Brown Lawyers
Steve Fraser, General Manager
MOBILE: 021 280 1985 
PHONE: 377 4470
PO BOX 39, CHRISTCHURCH 8140 
322 RICCARTON ROAD, CHRISTCHURCH
steve.fraser@srblaw.co.nz 
srblaw.co.nz

Law firm providing specialist legal advice  
with a particular focus on commercial law, 
property law, trusts and estates, civil litigation 
and employment law.

Skin Technology
James Fraher, Director
MOBILE: 021 534 787 
PHONE: 420 0382
PO BOX 29531, FENDALTON,  
CHRISTCHURCH 8540 
9 NORMANS ROAD, STROWAN, 
CHRISTCHURCH
james@skintechnology.co.nz 
skintechnology.co.nz

We are a supplier of skin care products to 
pharmacies, sports and grocery.

Solus Limited
Shayne Shaw, Dire Director ctor
PHONE: 338 6717
PO BOX 33296, BARRINGTON,  
CHRISTCHURCH 8244 
238 BARRINGTON STREET, BARRINGTON, 
CHRISTCHURCH
shayne@solus.co.nz 
solus.co.nz

Business development, tax and accounting 
services.

Southern Eye Specialists Limited
Giles Beal, General Manager
MOBILE: 027 785 9806 
PHONE: 355 6390
HYATT CHAMBERS, 249 PAPANUI ROAD, 
CHRISTCHURCH 8014
giles@southerneye.co.nz 
southerneye.co.nz

Specialist eye care.

Southern Interior Linings Ltd
Stephen Hicking, Director
MOBILE: 022 464 0442
PO BOX 7763, CHRISTCHURCH 8240 
20 DELAMERE WAY, ROLLESTON
steve@interiorlinings.co.nz

Interior plastering.

Southern Pine Products Ltd
Michael Taylor, Managing Director
MOBILE: 027 433 3784 
PHONE: 349 9175
PO BOX 16200, HORNBY, CHRISTCHURCH 8441 
635 HALSWELL JUNCTION ROAD, HORNBY, 
CHRISTCHURCH
mtaylor@sppchch.co.nz 
sppnz.co.nz

Manufacturing a range of finishing timber 
products in Radiata Pine and MDF.

Standard Commodities NZ Limited
Craig Wyllie, Commercial Manager
MOBILE: 029 779 0242 
PHONE: 326 7905
PO BOX 17681, SUMNER, CHRISTCHURCH 8840 
UNIT 17, ADMIRALTY COURT, 42 MARINER 
STREET, SUMNER, CHRISTCHURCH
craig@stancom.co.nz 
stancom.co.au

Exporting New Zealand Agri-Commodities.

Stratigence Ltd
Jordana Clarke, Business & Marketing 
Consultant
MOBILE: 021 0526 355
63 MAJOR HORNBROOK ROAD, MOUNT 
PLEASANT, CHRISTCHURCH 8081
jordana@stratigence.nz 
stratigence.nz

Enable, inspire and deliver results and  
solutions to businesses through involvement  
of CFO, CTO and CMO advisors. Nature of 
engagements include governance, business 
planning, exit strategies, funding applications, 
technical roadmaps, architectural audits and 
agile transformations.

Super Clean
Ann-Marie Taylor
MOBILE: 022 060 1100
306 HARMAN STREET, ADDINGTON, 
CHRISTCHURCH 8024
supercleanchchnz@gmail.com

Residential cleaning.

Taylor Landscaping & Contracting Ltd
Kate Taylor, Administration
MOBILE: 021 669 793
14 ORCHARD PLACE, RD 1, KAIAPOI 7691
tlctaylorsway@gmail.com 
taylorlandscaping.co.nz

Landscaping and construction services.

Te Tapuae o Rehua
Hemi Inia, Programme Manager
MOBILE: 021 707 852 
PHONE: 974 0106
PO BOX 13046, CHRISTCHURCH 8024 
15 SHOW PLACE, CHRISTCHURCH
hemi.inia@ngaitahu.iwi.nz 
tetapuae.co.nz

Te Tapuae represents a partnership between 
the tertiary sector and Ngai Tahu for Maori 
acheivement, success and leadership, He Toki 
supports Maori leadership and apprenticeships 
in trades.

The Baretta Hospitality Company Ltd
Lorie Patterson, Human Resources
MOBILE: 027 373 1522 
PHONE: 260 2608
1/21 LESLIE HILLS DRIVE, RICCARTON, 
CHRISTCHURCH 8011 
174 ST ASAPH STREET, CHRISTCHURCH
lorie.patterson@baretta.co.nz

Restaurant & Bar.

The Independent Forklift Company Ltd
Todd Kraiger, Director
MOBILE: 021 228 0011 
PHONE: 0800 031 503
PO BOX 37206, HALSWELL,  
CHRISTCHURCH 9234 
33H FOREMANS ROAD, HORNBY, 
CHRISTCHURCH
todd@forklift.co.nz 
forklift.co.nz

Independent Forklifts is a company that 
will go all out to ensure we deliver the right 
result, as we want our name to continue to be 
synonymous with high quality and performance.

The Talent Centre Management  
Consultancy Ltd
David Boyle, Director
MOBILE: 021 581 900
35 GLEN OAKS DRIVE, NORTHWOOD, 
CHRISTCHURCH 8051
david@ttcpeople.com 
ttcpeople.com

Recruitment, HR consulting, coaching, for 
business in China.

Theophany Loudspeakers
Garth Murray, CEO
MOBILE: 027 567 7335 
PHONE: 347 7232
133 MCCLELLAND ROAD, RD 5,  
CHRISTCHURCH 7675
garth@theophany.co.nz 
theophany.co.nz

Theophany Loudspeakers craft the best 
performing artisan speakers in the world.

Thomson Reuters New Zealand Ltd
Nicola Cody, Account Manager
MOBILE: 021 228 9955 
PHONE: 347 7232
PO BOX 43, WELLINGTON 6140 
NEC HOUSE, LEVEL 4, 40 TARANAKI STREET, 
WELLINGTON
nicola.cody@thomsonreuters.com 
thomsonreuters.com

Legal publishing.

Tomlinson Law
Julia Burdett-Clark, Solicitor
MOBILE: 027 467 0055 
PHONE: 377 9900
PO BOX 20322, BISHOPDALE,  
CHRISTCHURCH 8543 
LEVEL 1/UNIT 4, 49 SIR WILLIAM PICKERING 
DRIVE, BURNSIDE, CHRISTCHURCH
julia@tomlinsonlaw.co.nz 
tomlinsonlaw.co.nz

Tax, charity and trust law.

Tony Sewell Limited
Tony Sewell, Managing Director
MOBILE: 021 338 081
PO BOX 29141, FENDALTON,  
CHRISTCHURCH 8440 
DUNCAN COTTERILL PLAZA,  
148 VICTORIA STREET, CHRISTCHURCH
Sewell1@xtra.co.nz 
tomlinsonlaw.co.nz

Tony Sewell Ltd was established in January  
2016 as the commercial operating vehicle  
for Tony Sewell a Professional Director  
and Business Advisor specialising in the  
Property and Construction Sector.

Trent Building Solutions
Alan Trent, Business Manager
MOBILE: 027 435 0605 
PHONE: 352 0252
PO BOX 20020, BISHOPDALE, CHRISTCHURCH 
8053 
UNIT 6, 114 SAWYERS ARMS ROAD, 
NORTHCOTE, CHRISTCHURCH
alan@trentbuilding.co.nz 
trentbuilding.co.nz

Trent Building Solutions Ltd was started in 
December 2008 by Richard and Aimee Trent. 
It is a small well established boutique building 
company that specialises in architectural homes 
and hill builds. They are also experienced in 
doing renovation and repair work.

Uprising Ventures Limited
Sefton Priestly, Director
MOBILE: 021 055 0568
4/5 TANNER STREET, WOOLSTON, 
CHRISTCHURCH 8023
info@uprising-online.com 
uprising.com

Premium climbing holds made in New Zealand 
and used around the world.
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The Canterbury Employers’ Chamber of  Commerce would like to acknowledge the 
support of  our sponsors, who contribute to this organisation to ensure that membership 
subscriptions can be kept as low as possible. Each of  these companies assists us to bring 
more services and better value to our members. Next issue 

August 2016 (168)

Deadline 
Booking: 23 June 2016  
Copy/Adverts: 6 July 2016

Editor
Kate Trolove 
katet@cecc.org.nz  
03 366 5096

Update magazine is produced  

quarterly and has a distribution  

of 2,700 copies to business and 

other recipients. Employers’ 

Chamber members are welcome  

to advertise in Update magazine  

– see cecc.org.nz or contact the 

editor for details.

Level 1 

518 Colombo Street  

PO Box 359 

Christchurch 8140 

Ph 03 366 5096 

Freephone 0800 50 50 96 

cecc.org.nz 

info@cecc.org.nz

Affiliated to:

Lobbying, advocacy,  
business strategy & policy

Chief Executive
Peter Townsend petert@cecc.org.nz

General Manager
Leeann Watson leeannw@cecc.org.nz

Executive Assistant to CEO & GM
Claire McOscar clairem@cecc.org.nz

Employment law, employment  
relations and human resources

Employment Relations Adviser
Keith Woodroof keithw@cecc.org.nz

Employment Relations & HR Adviser
Melicia Clough meliciac@cecc.org.nz

Health and safety

Health and Safety Consultants 
Helen Mason helenm@cecc.org.nz 
Steve Cooper stevec@cecc.org.nz 
Alan Boswell alanb@cecc.org.nz

Export & Import and Manufacturing 

Business & International Trade Adviser 
Shirley van Waveren  
shirleyvw@cecc.org.nz

Communications, ICT and marketing

Membership & Marketing Manager 
Lydia Stoddart lydias@cecc.org.nz

Marketing and ICT 
Kate Trolove katet@cecc.org.nz

Events and Networking

Events Manager 
Holly Andrews hollya@cecc.org.nz

Events Coordinator 
Alex Thorpe alext@cecc.org.nz

Training

Business Services Manager 
Richard Holstein richardh@cecc.org.nz

Training Coordinators 
Mary Botting maryb@cecc.org.nz 
Alexia Ferguson-Lees alexiaf@cecc.org.nz

External Relationships

External Relationships Manager
Anna Johnstone annaj@cecc.org.nz

Skilled Migrants

Migrant Employment Coordinator 
Jude Ryan-O’Dea juder@cecc.org.nz

Skilled Migrant Business Services Adviser 
Lana Hart lanah@cecc.org.nz

Settlement Information Coordinator 
Lisa Burdes lisab@cecc.org.nz

Grants and Funding

Technology & Marketing Development 
Rob Lawrence robl@cecc.org.nz

Technology Process Adviser/Export 
Documentation Adviser 
Carly Winters carlyw@cecc.org.nz

Finance, membership

Finance Manager
Steve Woodside stevew@cecc.org.nz

Accounts & Membership Liaison 
Anne Jamieson annej@cecc.org.nz

Membership Liaison
Kellee Berry kelleeb@cecc.org.nz

Administration, certificates of origin, 
reception

Executive Assistant 
Rachel McCann rachelm@cecc.org.nz

Administration Assistant 
Zoe Fowler zoef@cecc.org.nz

Administration Assistant 
Joanne Skates joannes@cecc.org.nz

 Contact us

The Canterbury Employers’ Chamber of Commerce is a membership-based organisation providing assistance at all 
levels and in all areas of business. The current organisation is a combination of the local Chamber of Commerce and 
Employers’ Association. This enables members to access both traditional Chamber assistance – international trade, 
lobbying, networking, commerce advice – and Employers’ Association assistance – employment law, employment 
relations, advocacy and HR – through one membership.

cecc.org.nz

 Behind you  
 every step  
 of the way. 

BUSINESS 
PARTNERS

KEY 
SUPPORTERS

PRINCIPAL SPONSOR

MARKETING | COMMUNICATIONS | GRAPHIC DESIGN

MAJOR SPONSOR
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