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PORTLAND, Ore, — Freedom Powersports, a company of six collective powersports dealers in Texas,
placed on the Powersports Business Power 50 list, Dealership Performance reported today.

The top ranking dealership on this list is internationally recognized as the “Mo. 1 Powersports Dealer in
Morth America,” the release noted.

“Any dealership that makes it onto the list is held in high esteem,” said Tod Kilgore, owner of Dealership
Performance CRM. “Freedom Powersports was specifically highlighted for an exceptional level of
customer service, among other strengths. While the Power 50 list does not consider profits alone as a
qualifying factor, high profits are vital to a spot on the Power 50.

“High sales come from a hard working, high-guality sales team, and that is what Freedom Powersports
has,” he added. “Their impressive work ethic is aided by our powerful cloud-based CRM tool called
Dealership Performance CRM.”

This customer relationship management company helps sales team members easily manage their
relationships with customers using CRM tools such as email marketing, data mining, and a specialized
business development center in the online portal.

use the CRM tools to the greatest potential.”

The Dealership Performance CRM online dashboard acts much like a personal assistant, he explained. For
example, one way the tool operates is by systematically organizing and scheduling follow-ups for up to 21
days after initial contact with a lead. This is something that no other CRM service offers, said Kilgore.

It also shows sales managers that their employees are following the sales process in an efficient way, and
maximizing their leads.

“Dealerships these days are constantly pushed with new lead sources and, as always, potential buyers.
The ability to organize and make sense of these opportunities in real time is key. A dealership sales team
must he able to efficiently manage these prospects for the success of their business,” said Kilgore. "Our
system does just that, and has the ability to apply these opportunities to a standardized sales process that
touches every customer in the database.”

Freedom Powersports utilizes many services offered by Dealership Performance CRM, including lead
tracking and monitoring, the call center, and its traditional CRM functions. Members of the sales team are
ahle to monitor their progress on the dashboard, which reports lead types as well as real-time statistics.
Web leads are made simple with an alert system and complete tracking of leads from first visit to delivery
of the unit, as well as future opportunities.

“We have used every CRM tool cut there over the years, but we have always struggled with having to
accept weak performance in one aspect in order to get good performance in another,” said Kevin Lackey,
CEOD of the Freedom Powersports dealership group. "Dealership Performance CRM is the first system that
has allowed us to seamlessly utilize our lead management tools with no sacrifice of quality in amy
particular area. Dealership Performance CRM has allowed us to monitor sales department performance

in a more consistent and clean platform than any other CRM we have used in the past.”

Freedom Powersports recently activated the new business development center (BDC) tool within
Dealership Performance CRM. This is a unigue implementation that simplifies the post-sale process as
well as service follow-ups, said Kilgore. The internal tool contributes to lead scoring, and grades a lead
contact based on recordings in the salesperson’s log. In result, valuable time is saved and chances for a
sale cannot be missed.

“The BDC function has allowed us to bring our call center efforts in house, while still having a powerful
software platform to operate in,” Lackey explained. "Dealership Performance CRM as a whole really helps
manage the salespeople and their data entry.”

“We have done a lot to tie in all communication peoints and to streamline customer interaction for
Freedom Powersports, and all other dealerships we service. This allows every lead source to be
accounted for,” Kilgore added.

“There is no doubt that Freedom Powersports will continue to be a success far into the future. Superior
customer service combined with an impressive inventory is an unbeatable match,” said Kilgore.
“Dealership Performance CRM allows the dealer group to soar over its competitors with highly
competitive sales statistics as well as an exceptional team.

“Freedom Powersports knows the business well, and has achieved success though hard work and
dedication to the customer,” he added. “We are very honored to provide our service to such an elite
group.

“We have always admired the Freedom Powersports group and their constant pursuit of perfection,
Kilgore explained. “In today's world, customers are ever-changing, and Dealership Performance CRM is
there to help move all dealerships to the next level. We help give Freedom Powersports that edge in the
industry that puts them ahead. Our partnership just makes sense.”



