
Social Media Case Study Sample 
 

Summary 
Muggsy Bogues’s social media accounts have been built from nothing and turned into 

flourishing representations of his brand. Muggsy even had the unique dilemma of having to 

overcome an impersonating account that had been established for quite some time with a large 

following of 5k.  

 

MUGGSY BOGUES 
 

Follower Growth [Twitter] 

Current Followers: 16,510 
 

Muggsy Bogues has had a constant increase in Twitter Followers. His most popular tweet this 

month is: 

 
This tweet alone garnered close to 200 followers in 4 hours. 

 

Feedback [Facebook] 

 

 
 

Since the return of the Hornets name to Charlotte we have taken advantage of the brand and 

Muggsy’s accounts have been flourishing at a very fast rate. He likes grow on an average of 1% 



every week. In one day Muggsy’s Facebook account has had a reach close to 16,000 people and 

in one week can reach close to 65,000. 

 

 

 
 

Instagram 
 

 

With 40 posts since March Muggsy’s Instagram account has gone up 1,200 followers with an 

average of 150 likes per picture. 

 

 

 

 

 

 



Recent Social Media Buzz Generating Press 

 

 
 

8:00 AM - 2 Jul 2014 

 

In The 6 days since Muggsy tweeted this he has gone from 16,499 followers to 17,507 followers. 

This tweet at the moment has been retweeted 1,553 times and Favorited 1,178 times.  

 

News Posts 

Dime Magazine 
 NBA 2K15 is not expected to be released until October, but Bogues wants to make sure the 

developers of the game are very aware of not making the same mistake again. He tweeted out a 

photo of what he looked like in last year’s game: 

http://dimemag.com/2014/07/muggsy-bogues-wants-nba2k-get-right-this-time-around/  

 

Next Impulse Sports 
Confirmed: That is not Muggsy Bogues. 

http://nextimpulsesports.com/2014/07/02/muggsy-bogues-looks-quite-bit-different-nba-2k/  

 

Sports- Kings 
Muggsy Bogues has beef with NBA2K http://sports-kings.com/muggsy-bogues-has-beef-with-

nba2k/  
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Other Accounts Managed : 

America Tap Room Social Media Metrics     

Facebook 

 

 

 

 

Twitter 

 

 

 



Austin Grill Social Media Metrics 

 

Facebook 

 

 

 

 

Twitter 

 

 

 



BRB Burger Social Media Metrics 

 

Facebook 

 

 

Twitter  

 


